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Service Availability Standards 

Local Service:  

 Mountain Transit’s service area, the area within gray dotted border, includes 

51,121 individuals per the 2010 Census.  Of this, Mountain Transit currently 

serves 83% of its total service area population, those 42,257 individuals who live 

within ¾ mile of a fixed route service area, represented by the pink buffer area, 

and those within a Dial-a-Ride service area, represented by the green borders. 

Demand Response:  

 100% of all trips requested by ADA-qualified patrons within Mountain Transit’s 

service area shall be accommodated. 

 90% of all trips requested by other Dial-a-Ride patrons should be 

accommodated. 
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Effective Practices to Fulfill the Service Policy Requirement 

Vehicle Assignment Policy 

Fixed Route [Local and Intercity]: 

Bus assignments take into account the operating characteristics of the various buses 

within Mountain Transit’s fixed route fleet, which are matched to the operating 

characteristics of the route.  In the absence of specific operating requirements, vehicle 

assignments will be done so as to ensure a random rotation of fleet vehicles through the 

routes in the Mountain Transit system. 

Demand Response: 

Except for situations requiring the assignment of a trip to a specific vehicle for reasons 

such as lift capacity, interior clearance or operating characteristics within the service 

area, demand response trips shall be assigned so as to ensure that vehicles are 

randomly operated in these services.  

Transit Amenities Policy 

The following policies will be applied as funding allows: 

 Installation of a shelter should be considered at bus stops with an average per trip 

boarding of 10 or more passengers.  Seating/benches should be considered at bus stops 

with an average per trip boarding of 5 or more passengers. 

 Priority for benches and shelters should be given to bus stops serving senior housing or 

activity centers, or facilities which serve clients with mobility impairments.  
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MOUNTAIN AREA REGIONAL TRANSIT AUTHORITY 
 

RESOLUTION 2018-002 
 

A RESOLUTION OF THE BOARD OF DIRECTORS OF THE MOUNTAIN AREA REGIONAL TRANSIT 
AUTHORITY OF SAN BERNARDINO COUNTY AUTHORIZING THE TITLE VI COMPLIANCE PLAN 
FOR THE AGENCY. 
 
WHEREAS, the agency desires to comply with Title VI of the Civil Rights Act of 1964, including new 

provisions detailed in U.S. Department of Transportation’s FTA Circular 4702.1B, “Title VI Requirement and 

Guidelines for Federal Transit Administration Recipients.” 

 
WHEREAS, the Board wishes to authorize approval of the Compliance Plan developed by staff to comply 
with necessary provisions of the Civil Rights Act. 
 
NOW, THEREFORE BE IT RESOLVED, by the Board of Directors of the Mountain Area Regional Transit 
Authority as follows: 
 

1. The General Manager/CEO is authorized to implement components of the plan in order to 
meet federal requirements. 
 

2. The General Manager/CEO is authorized to implement policies that may be necessary to 
comply with subsequent revisions or interpretations to the Civil Rights Act 

 
PASSED AND ADOPTED by the Board of Directors of the Mountain Area Regional Transit Authority in San 
Bernardino County, State of California, on this 17th day of January 2018. 
 
 
 
____________________________________ 
Terisa Bonito, Chairman of the Board 
 
I HEREBY CERTIFY that the foregoing resolution was duly passed and adopted by the Board of Directors 
of the Mountain Area Regional Transit Authority at a regular meeting thereof, held on the 17th day of 
January 2018. 
 
 
Board Member AYE  NAY  ABSTAINED  ABSENT 
Terisa Bonito        

Liz Harris        

Robert Jackowski        

William Priest        

Randy Putz        

 
 
____________________________________ 
Witnessed:  BettyAnn Merrill, Secretary to the Board 
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 Item 7.6 

Board Meeting January 17, 2018 

MEMO TO:       BOARD OF DIRECTORS 
 
FROM:  KATHY HAWKSFORD, GM/CEO 
 
SUBJECT: NEGOTIATOR APPOINTMENT 
 

 
Issue 
Shall the Board of Directors appoint a labor negotiator to negotiate on behalf of the non-represented 
employees? 
 
Background 
Pursuant to government code 54957.6, a negotiator is to be appointed by the Board to serve as negotiator 
at the closed session where employee’s wage/salaries are discussed and proposed.  Any proposed 
changes will be voted on by the Board at the Board meeting following the closed session.     
 
Financial Impact 
None. 
 
Recommendation 
Recommend that the Board of Directors appoint the General Manager to serve as negotiator at a closed 
session where employee wages/salaries are discussed and/or proposed. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Mountain Area Regional Transit Authority 
Board of Directors 
 
Motion:  ________________________________________ 
 
Second:  _______________________________________ 
 
Witnessed:  _____________________________________ 

 

Member Aye Nay Abstained Absent 

TBA     

R. Putz     

L. Harris     

B. Jackowski     

W. Priest     

 




