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Dial-a-Ride service is provided Monday 
through Sunday throughout the Big Bear 

Monday-Sunday:
 5:45 AM 
 7:00 PM

Dial-a-Ride service is also available in:
 Fawnskin     
 Baldwin Lake
 Lake Williams

 Big Bear Lake
  Big Bear City

  Sugarloaf
  Erwin Lake

on a space available basis. Not all 

DIAL-A-RIDE SERVICE IS NOT JUST FOR SENIORS! 

Mountain Transit is committed to ensuring that no person 
shall be excluded from the equal distribution of its services 
and amenities because of race, color or national origin in 
accordance with Title VI of the Civil Rights Act of 1964.  
Mountain Transit provides services and operates programs 
without regard to race, color, and national origin in full 
compliance with Title VI. Any person who believes she or he 
has been aggrieved by any unlawful discriminatory practice 
under Title VI while using Mountain Transit  services may 

contact our Title VI Program Administrator, Kathy Hawksford 
at (909) 878-5200; or by email: khawksford@mountaintransit.
org; or visit Mountain Transit’s headquarters at 41939 Fox 

complaint directly with the Federal Transit Administration by 

New Jersey Ave., S.E., Washington, D.C. 20590 If information 
is needed in another language, contact (909) 338-1113

It is recommended that you make 

service – at least one day in advance, 
however, you can call up to one week 

an on demand ride or Taxi service. 
must be made at least 

two (2) hours prior to your desired 

 Dial-a-Ride Vehicles can only provide 

accessible by maintained, paved roads. 
We cannot drive on dirt roads or pull onto 
wooden parking decks.

 Dial-a-Ride drivers are not authorized 
to retrieve passengers from within their 

 Dial-a-Ride passengers must be able to get 
themselves to and from the DAR vehicle at 

DIAL-A-RIDE IS A SHARED RIDE SERVICE, SO OTHER PASSENGERS 
MAY BE PICKED UP OR DROPPED OFF DURING YOUR TRIP.

How Does Mountain Transit’s Dial a Ride work?

Rules to Ride By

• No eating, drinking, smoking or vaping on the buses.

• Seatbelt use is required.

•  No more items than passenger can carry on at one time 
and place under seat or in lap (limit 4).

•  Animals in approved pet carrier only. Passengers are 
limited to two pet carriers.

• No hazardous materials on bus.

• Music may be played only through headphones.

•  Use of profane language, harassment of the operator or 
other passengers will not be tolerated.

• Personal hygiene must not affect other customers

•  Passengers who fail to comply with these rules may be 
denied service and/or discharged from the bus.

Service to:

Big Bear Lake- Big Bear City
Sugarloaf- Erwin Lake

Dial a Ride
     Big Bear



The dispatcher will give you an estimated 
arrival time. However, you should always be 
ready at least fifteen (15) minutes prior to the 
scheduled pick up time. 

l The vehicle may arrive up to 15 minutes 
before or 30 minutes after the scheduled 
time. 

l The driver will wait no longer than three 
minutes at the pickup location, even if 
they arrive 15 minutes early.

Can’t go? Cancel as soon 
as you know!
We understand that plans change. 
If you will not be making a trip that 
you have reserved, simply cancel the 
reservation as soon as you know.  
Make sure you do this at least one 
hour before the scheduled pickup 
time; otherwise, it will be recorded as 
a “No Show.”

Reservation Tips: 

l Make your appointments for your 
return trip when you book your initial 
reservation.

l Keep in mind, Mountain Transit’s 
Dial-a-Ride is a shared ride service. 
If you have an appointment to be 
somewhere at a specific time, give 
yourself at least a 30 minute window 
between  your pick up and your 
anticipated arrival at your destination. 

When you call for a reservation be ready to 
provide the following information:

l Name and the number of riders
l Pick up location and destination
l Call back phone number

Let  the dispatcher know if the pickup location 
is difficult to access, if you (or the passenger) 
requires assistance, or if you must be at the 
destination at a specific time.

REQUEST A DIAL-A-RIDE TODAY! CALL MOUNTAIN TRANSIT AT 909-878-5200.

No Show Policy

A “No Show” will be added to a passenger’s 
record when one of the following situations 
occurs:

l A reservation is cancelled less than one 
hour before the scheduled pickup.

l The passenger is not ready to be picked 
up within 3 minutes of the bus’s arrival.

l The passenger chooses not to ride after 
the bus arrives as scheduled.

If a pickup is determined to be a “No Show,” 
any scheduled return trip will be cancelled.
If a passenger has three “No Shows” within 
a ninety (90) day period, their Dial-a-Ride 
privileges may be suspended for thirty (30) 
days.

One-Way Cash Fares Regular

Within 3/4-mile of  Fixed Routes $5.00 

With Surcharge From Fawnskin, Baldwin Lake, Lake Williams $7.50 

Big Bear Valley Dial-a-Ride 20-Punch Ticket Regular
Each punch is good for $2.50 regular fare or $1.25 senior/disabled fare $45.00 

Veterans, Seniors, and Persons with 
Disabilities Pay Half the Regular Fare 
Half fares on all Mountain Transit routes are 
available to persons 60 and older with state 
ID, Veterans with ID card, and to persons with 
disabilities with a Mountain Transit ADA Card.

Attendants

ADA passengers with a Mountain Transit 
Disability ID card may bring one personal care 
attendant (PCA). PCA’s may accompany them 
for free when riding Dial-a-Ride. When calling 
for a reservation, please notify the dispatcher 
if an attendant will accompany you.

Disability ID Cards

A Mountain Transit Disability ID Card allows 
people with disabilities to ride all services 
including Dial-a-Ride at a reduced fare. Download 
the Application for Disability Identification Card 
from our website, or pick up a copy from our 
Crestline or Big Bear offices. The completed 
application must be returned with qualifying 
documentation which verifies disability.
 

www.mountaintransit.org909-878-5200

There is no Dial-a-Ride service on New Years Day, 
4th of July, Thanksgiving or Christmas. Dial-a-Ride Service 

operates on a Weekday schedule on Memorial Day, 
Labor Day, MLK Day & President’s Day.


